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Introduction to the PHE Canada Code of Conduct and Ethics
Ethical behaviour lies at the core of every profession. Indeed, ethical 
practice is central in the pursuit of PHE Canada’s vision that all 
children and youth lead active, healthy lives.

PHE Canada’s Code of Conduct and Guidelines for Ethical Practice 
sets forth values and principles to guide professional conduct 
to support that end. A code of ethics cannot guarantee ethical 
behaviour. Ethical behaviour comes from an individuals’ commitment 
to engage in ethical practice. Both the spirit and the letter of this Code 
of Conduct and Guidelines for Ethical Practice will guide individuals 
within the Physical and Health Education (PHE) Community as they 
act in good faith and with a genuine desire to make an impact on the 
lives of young people and the PHE profession.

The PHE Community in Canada is made up of the nation’s educators 
and academics focused on Physical and Health Education. This 
PHE Community also includes partners from across the whole 
school community including educational leaders, parents, students, 
researchers and beyond including recreation, industry, community 
health and government collaborators. Grounded in its passion for 
Physical and Health Education, the PHE Community is dedicated 
to the realization of a healthy and active life and is dynamically 
positioned to support Physical and Health Education literacy, 
resilience, wholistic growth and development for children and youth 
across this land.

The PHE Canada Code of Conduct and Guidelines for Ethical Practice 
represents the collaborative efforts of the PHE Community. It was 
accepted by the Board of Directors in To Be Determined 2023 and is 
centered on 5 principles.

The purpose of this conduct code and ethics guideline is twofold: 

1. to promote and ensure a safe and positive environment within
PHE Canada’s programs, activities and events, by making all
Representatives aware that there is an expectation, at all times,
of appropriate behaviour consistent with PHE Canada’s values.

2. to reinforce that PHE Canada supports equal opportunity,
prohibits discriminatory practices, and is committed to providing
an environment in which all individuals are treated with respect
and fairness.

This Code applies to those engaging directly or indirectly in PHE 
Canada business, programs, activities, conferences and events. More 
so, it applies to the PHE Community at large to ensure that we are 
collectively supporting children, youth, young adults, our colleagues 
and the reputation of our practice from this day forward and into the 
future. 

PHE Canada is committed to promoting the principles of equity and 
equality in all its activities. 

Jodie
Highlight



PHE Canada Code of Conduct and Guidelines for Ethical Practice

Physical and Health Education Canada 5

OUR VALUES. WE BELIEVE IN…

Action – in research, practice, and across the whole school community

Courage – in leadership, risk taking, and innovation

Diversity – in partnerships, approaches, and representation

Empowerment – in choice, voice, and advocating

Equity – in access, learning, and outcomes

Excellence – in teaching, programs, and professionalism

Inclusion – of intersectional and diverse groups, knowledge, and approaches

Respect – in collaboration, engagement, and ways of knowing

Sustainability – in operations, impact, and relevance
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Additionally, PHE Canada recognizes the recent development of the 
Universal Code of Conduct to Prevent and Address Maltreatment in 
Sport (UCCMS) and its important role in supporting physically activity 
spaces. 

The UN Declaration of Indigenous peoples (UNDRIP) is also a key 
reference for the PHE Canada Code. UNDRIP describes the inherent 
rights of Indigenous families and communities for the upbringing, 
education and well-being of their children.  Canada’s 2017 Truth 
and Reconciliation Reports further identify the ethical obligations 
that all organizations and people have to reconcile.  PHE Canada 
acknowledges that Indigenous peoples have suffered under colonial 
and postcolonial educational policies and continue to do so. PHE 
Canada believes that to work respectfully with Indigenous nations, 
awareness of the collective impact that intergenerational trauma from 
educational practice continues to have on Indigenous children, youth, 
and families is essential.  Further to this are the principles of OCAP® 
(ownership, control, access and possession) that support Indigenous 
data sovereignty. 

In reviewing the PHE Canada Code of Conduct and Guidelines for 
Ethical Practice, the connections to these key references will be 
apparent.  

Everyone engaged in Physical and Health Education and PHE 
Canada efforts has a responsibility to help promote a safe and 
equitable environment. This means not engaging in, allowing, 
condoning or ignoring behaviours that violate this Code.

Structure

This version of the PHE Canada Code of Conduct and Guidelines 
for Ethical Practice is based on PHE Canada’s Code of Conduct and 
Ethics NP 2.04.

By combining both codes of conduct and ethics, PHE Canada s 
providing a broader set of principles that aim to affect individual’s 
mindset and decision making as they go about their work in the PHE 
Community, and then offers specific guidelines for individual’s actions 
and behaviour.

The Code of Conduct and Guidelines for Ethical Practice includes 
5 principles.  Each principle is described and then guidelines taken 
from PHE Canada’s Code of Conduct and Ethics NP 2.04 are listed.  
Additional guidelines are gathered from other relevant PHE Canada 
policies and documents found on the PHE Canada website. It is 
accessible by clicking here.

https://sportintegritycommissioner.ca/uccms
https://www.un.org/development/desa/indigenouspeoples/declaration-on-the-rights-of-indigenous-peoples.html
https://phecanada.ca/about
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The PHE Canada Core Principles
By working with, becoming a member, or participating in PHE Canada programs, activities and 
events, you are part of the PHE Community.  All those that are part of this community adhere to 
PHE Canada’s Code of Conduct and Ethics. The Code of Conduct and Ethics upholds the integrity 
of the Physical and Health Education (PHE) profession and represents the collective values the 
PHE Community shares regarding the inherent dignity, worth, respect, fairness, and right to 
health and well-being for all.

The 5 Core Principles are:

1.	 Respect for inherent value and dignity of all, respecting differences, intersectionality 
and fundamental human rights.

2.	 Pursuit of a learning environment and opportunities free of maltreatment - one that 
promotes equal opportunity and prohibits discriminatory practices.

3.	 Service towards individual and collective health and well-being.

4.	 Integrity of the PHE practice.

5.	 Competence in PHE practice.
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Principle 1 – Respect for inherent value and dignity of all, respecting differences 
and diversity and fundamental human rights.

The ethical standard of value and 
dignity for all is founded on a long-
standing commitment to respect the 
inherent dignity and individual worth 
of all persons.

Respect

The ethical standard of value and dignity for all is founded on a long-standing commitment to 
respect the inherent dignity and individual worth of all persons. The PHE Community takes care 
to recognize and respect the diverse Canadian society, considering the breadth of intersecting 
experiences that exist among individuals, families, groups and communities. PHE Canada and 
its community uphold the human rights of individuals and groups as expressed in The Canadian 
Charter of Rights and Freedoms (1982) and the United Nations Universal Declaration of Human 
Rights (1948). 

PHE Canada and PHE Community members:

• Demonstrating respect to individuals
regardless of race, national or ethnic
origin, colour, religion, age, sex, sexual
orientation, gender identity or expression,
marital status, family status, genetic
characteristics, or disability.

• Recognize that everyone has the capacity
to move and be moved by Physical and
Health Education.

• Respect that everyone is on their own
journey and honour their right to determine
their own path.
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Principle 2 – Pursuit of a safe learning and working environment and 
opportunities - free of maltreatment and one that promotes equal opportunity 
and prohibits discriminatory practices.

The ethical standard of safety 
includes a moral and ethical 
obligation towards people, 
individually and collectively, to 
provide resources, services and 
opportunities for the overall benefit of 
all and to protect from harm.

Safety

The ethical standard of safety includes a moral and ethical obligation towards people, 
individually and collectively, to provide resources, services and opportunities for the overall 
benefit of all and to protect from harm.

PHE Canada and members of the PHE Community promote social fairness and the equitable 
access of knowledge, skills and resources, and act to reduce barriers and expand choice for all 
persons, with special regard for those who are marginalized, disadvantaged, vulnerable, and/or 
have exceptional needs to live well. PHE Canada opposes prejudice and discrimination against 
any person or group of persons, on any grounds, and specifically challenges views and actions 
that stereotype particular persons or groups.

PHE Canada and PHE Community members:

• Exercise the duty of care and demonstrate
empathy and responsiveness in the spirit
of peace, dignity, tolerance, freedom,
equality and solidarity towards all.

• Consider the present and long-term effects
that their actions have on people and the
environment.

• Demonstrate respect to individuals
regardless of race, national or ethnic
origin, colour, religion, age, sex, sexual
orientation, gender identity or expression,
marital status, family status, genetic
characteristics, or disability.

• Learn about and work towards developing
a culturally safe practice from a place of
cultural humility.

• Provide services in a manner which
respects the dignity and independence of
all persons, including people with differing
abilities and those with disabilities.

• Explore your own perspectives, privileges,
biases and assumptions and how they
impact your interactions with others.

• Practice inclusive, non-discriminatory
communication.
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The ethical standard of safety 
includes a moral and ethical 
obligation towards people, 
individually and collectively, to 
provide resources, services and 
opportunities for the overall benefit of 
all and to protect from harm.

Safety

• Employ an anti-racist, anti-oppression
framework from which to base all practice.

• Refrain from unfair or improper behaviour,
whether intentional or not, that results
in differential treatment of an Individual
based on one or more of any grounds
of discrimination prohibited by human
rights legislation, including, but not limited
to: race, citizenship, national or ethnic
origin, colour, religion, age, sex, sexual
orientation, gender identify or expression,
marital status, family status, genetic
characteristics or disability.

• Recognize that a person does not have to
intend to discriminate for the behaviour
to be discrimination. It is enough if the
person knew or ought reasonably to have
known that their behaviour would be
inappropriate or unwelcome.
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Principle 3 – Service towards individual and collective health and well-being. 

The ethical standard of service towards individual and collective health and well-being includes 
attention to a whole continuum of physical, mental, spiritual, emotional, and social development 
amidst young people’s complex and dynamic realities. PHE Canada and the PHE Community 
members approach this by upholding the interests of others, consistent with social justice, as a 
core professional objective. In professional practice, PHE Community members balance individual 
needs, and rights and freedoms with collective interests in the service of all. The PHE Community 
contributes to knowledge and skills that assist in the promotion of individual and collective health 
and well-being.

PHE Canada and PHE Community members:

• Recognize that community or group owns
information collectively in the same way
that an individual owns their personal
information OCAP®.

• Hold that young people deserve access to
the highest, most up-to-date standards
of education and that Physical and
Health Education classes require national
leadership to ensure consistency and
equity.

• Affirm the authority of parents and
caregivers for their children.

• Recognize that physical, social,
emotional, spiritual, cultural and cognitive
development are different for each
child and are influenced by a number of
contexts and factors.

• Promote and support a healthy balance
between work and personal life.

• Learn about the interest, needs and
uniqueness of each person whom we
work with to create space where all can
participate.

• Are familiar with the indicators of abuse
and neglect, and the actions required to
protect others (children and adults alike).

• Focus comments or criticism appropriately
and avoiding public criticism of organizers,
volunteers, employees, or members.

• Take all possible steps to prevent and
resolve any real, apparent or potential
conflicts of interest between their official
responsibilities and their private affairs in
favour of the public interest.

The ethical standard of service 
towards individual and collective 
health and well-being includes 
attention to a whole continuum of 
physical, mental, spiritual, emotional, 
and social development amidst 
young people’s complex and dynamic 
realities.

Service
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• Refrain from any behaviour that
constitutes Harassment, Workplace
Harassment, Sexual Harassment,
Workplace Violence, Discrimination or any
form of Maltreatment (see page 17 for
listing).

• Refrain from using power or authority in
an attempt to coerce another person to
engage in inappropriate activities.

• Refrain from manipulating others to
gain access in order to abuse of exploit
(grooming).

• Identify and report any pattern or a single
serious incident of lack of reasonable
care, inattention to an Individual’s needs,
nurturing or well-being, or omissions in
care.

• Identify and report the use of or threat
of physical force by a person against a
worker in a Workplace that causes or
could cause physical injury to the worker;
an attempt to exercise physical force
against a worker in a Workplace that
could cause physical injury to the worker;
or a statement or behaviour that it is
reasonable for a worker to interpret as a
threat to exercise physical force against
the worker in a Workplace that could
cause physical injury to the worker.

• Identify and report any pattern or a single
serious incident of deliberate conduct
that has the potential to be harmful
to the psychological well-being of the
Individual. Psychological Maltreatment
includes, without limitation, verbal conduct,
non-assaultive physical conduct, and
conduct that denies attention or support.
Psychological Maltreatment is determined
by the objective behaviour, not whether
harm is intended or results from the
behaviour.

• Report to the Independent Case Manager
any concerns, incidents and/or knowledge
of Maltreatment, including threats of
Maltreatment.

• Cooperate fully with any PHE Canada
investigation, and discipline and appeal
process.

• Respect the property of others and not
wilfully cause damage.

• Act, when appropriate, to correct or
prevent practices that are unjustly
discriminatory.

The ethical standard of service 
towards individual and collective 
health and well-being includes 
attention to a whole continuum of 
physical, mental, spiritual, emotional, 
and social development amidst 
young people’s complex and dynamic 
realities.

Service
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Principle 4 – Integrity of the PHE practice.

The ethical standard of integrity includes respect for the profession’s purpose, values and ethical 
principles relevant to their field of practice. A PHE Community member maintains a high level 
of professional conduct by acting honestly and responsibly, and promoting the values of the 
profession. PHE Community members strive for impartiality in their professional practice, and 
refrain from imposing their personal values, views and preferences on others. As individuals, PHE 
Community members take care in their actions to not bring the reputation of the profession into 
disrepute. 

PHE Canada and PHE Community members:

• Act with honesty and integrity and conduct
themselves in a manner consistent with
the nature and responsibilities of PHE
Canada’s business and the maintenance
of Individuals’ confidence.

• Respectfully collaborate with a broad
base of activators - educators, students
and national leaders, alongside research
– to ensure relevant, evidence-based
and credible knowledge, information and
resources are available and shared.

• Respect personal information and
confidentiality.

• Draw on specialized knowledge, education
and intersectional perspectives.

• Collaborate with cultural knowledge
holders and experts to amplify and center

culturally sustaining pedagogy and 
Indigenous ways of knowing and principles 
of learning within PHE Canada programs 
and resources.

• Strive to reduce and eliminate instances of
conflict of interest by being aware, prudent
and forthcoming about the potential
conflict.

• Respectfully collaborate on new research,
programs and resources that express and
incorporate youth voice and multiple views
of health and wellness so students see
themselves and their lives reflected in daily
learning opportunities.

• Affirm that First Nations, their
communities, and representative bodies
are within their rights to seek control over

The ethical standard of integrity 
includes respect for the profession’s 
purpose, values and ethical principles 
relevant to their field of practice.

Integrity
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all aspects of research and information 
management processes that impact them, 
OCAP®.

• Honour good information governance and
data sovereignty OCAP®, consistently
demonstrating ethical conduct.

• Include (and integrate) sound teaching
practices, assessment, equity, fairness, and
reflection.

• Encompass (and expand upon) the
standards of content knowledge, curricular
knowledge, and methods of inquiry.

• Focus comments or criticism appropriately
and avoid public criticism of organizers,
volunteers, employees, or members.

• Behave with decorum appropriate to both
circumstance and position.

• Be independent and impartial and not
be influenced by self-interest, outside
pressure, expectation of reward, or fear of
criticism.

• Commit the time to attend meetings
and be diligent in preparation for, and
participation in, discussions at such
meetings.

• Conduct themselves openly, professionally,
lawfully and in good faith in the best
interests of PHE Canada.

• Manage use of legal substances
responsibility both in person and online
(alcohol, marijuana, tobacco etc.)
recognizing safety of minors and students
in our care, role modeling a healthy lifestyle
and requirements of accommodation and
ceremony.

• Respect the property of others and not
wilfully cause damage.

• Act, when appropriate, to correct or
prevent practices that are unjustly
discriminatory, and consistently treat
individuals fairly and reasonably.

• Respect the confidentiality appropriate to
issues of a sensitive nature.

The ethical standard of integrity 
includes respect for the profession’s 
purpose, values and ethical principles 
relevant to their field of practice.

Integrity
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Principle 5 – Competence in PHE practice.

The ethical standard of competence in PHE practice includes contributing to the knowledge 
base of the profession.  PHE Community members have a responsibility to maintain professional 
proficiency, to continually strive to increase their professional knowledge and skills, and to apply 
new knowledge in practice commensurate with their level of professional education, skill and 
competency, seeking consultation and supervision as appropriate.

PHE Canada and PHE Community members:

• Uphold the right of students to be offered
the highest quality education possible.

• Strive to maintain and increase their
professional knowledge and skill.

• Demonstrate due care for client’s interests
and safety by limiting professional practice
to areas of demonstrated competence.

• Contribute to the ongoing development
of the profession and its ability to serve
others, where possible, by participating in
the development of current and future PHE
Community members and the development
of new professional knowledge.

• Engage in research, minimize risks to
participants, ensure informed consent,
maintain confidentiality, and accurately
report the results of their studies.

• Commit to and engage in ongoing learning
about the persistent and harmful legacy of
colonialism and systemic oppression.

• Commit to learning about the
intersectionality of cultures, language,
beliefs and identities across this land, and
ensure they are respectfully reflected in
their practice and learning environments
and promoted beyond the walls of their
practice.

• Look for opportunities to lead through
dialogue and mentorship to uplift
colleagues and support them to realize
their potential.

• Advance Physical and Health Education
teacher candidates that are continuous,
collaborative learners who further their
own professional development and
use their abilities to contribute to the
profession.

• Integrate skills, knowledge and
dispositions to advance the practice of
others and the profession as a whole.

The ethical standard of competence 
in PHE practice includes contributing 
to the knowledge base of the 
profession.

Competence
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• Engage in reflective practice and stay up-
to-date with the changing knowledge and
approaches upon which our PHE practice
is built, while upholding and honouring the
work and teachings of those who came
before us.

• Co-create healthy learning environments
that are inclusive, safe and healthy so all
children can participate and each child’s
individual needs are met.

• Ensure that PHE Canada’s financial
affairs are conducted in a responsible and
transparent manner with due regard for all
fiduciary responsibilities.

• Practice collaboration, reflection,
leadership, professionalism, mentoring,
and model a physically active lifestyle.

• Advocate for public policies, programs and
services that enhance children’s lives.

• Support students on a journey of wholistic
competence, offering opportunities to
build the skills, confidence, values, and
motivation to live well — now and for a
lifetime.

The ethical standard of competence 
in PHE practice includes contributing 
to the knowledge base of the 
profession.

Competence
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Harassment, Workplace Harassment, Sexual Harassment, 
Workplace Violence, Discrimination or any form of Maltreatment

• Written or verbal abuse, threats, or outbursts.

• Repeated offensive or intimidating emails, phone calls, remarks,
jokes, comments, innuendo, or taunts.

• Racial slurs, jokes, name calling, or insulting behaviour or
terminology that reinforces stereotypes or discounts abilities
because of sexual, physical, racial or ethnic origin.

• Leering or other suggestive or obscene gestures.

• Condescending or patronizing behaviour which is intended to
undermine self-esteem, diminish performance or adversely affect
working conditions.

• Pranks, hazing or practical jokes which endanger a person’s
safety, or may negatively affect performance.

• Unwanted physical contact including, but not limited to, hugging,
touching, petting, pinching, or kissing; (Deliberately excluding or
socially isolating a person from a group, team or work-related
social gatherings.

• Sexual assault.

• Display of sexually offensive material.

• Distributing sexually explicit messages or attachments such as
pictures or video files.

• Sexually degrading words used to describe an individual.

• Requiring identification of gender identity, unwelcome inquiries
into or comments about an individual’s gender identity or physical
appearance.

• Inquiries or comments about an individual’s sex life.

• Persistent, unwanted attention after a consensual relationship
ends.

• Persistent unwelcome sexual flirtations, advances, or propositions.

• Deliberately withholding information that would enable a person
to do his or her job, perform or train.
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•	 Vexatious comment or conduct against a colleague that is known 
or ought reasonably to be known to be unwelcome.

•	 Sabotaging a colleague or peers work or performance

•	 Gossiping or spreading malicious rumours

•	 Persistent sexual flirtations, advances, requests, or invitations

•	 Physical or sexual assault

•	 Displaying or circulating offensive pictures, photographs or 
materials in printed or electronic form

•	 Words or actions which are known or should reasonably be 
known to be offensive, embarrassing, humiliating, or demeaning

•	 Behaviours such as those described above that are not directed 
towards a specific person or group but have the same effect of 
creating a negative or hostile environment;

•	 Retaliation
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How PHE Canada enforces its 
Code of Conduct and Ethics

PHE Canada abides by its Code of Conduct 
and Ethics in all aspects of its work.

Should it become known that PHE Canada 
representatives or members of the PHE 
Canada Community are engaged in conduct 
contrary to PHE Canada’s Code of Conduct 
and Ethics, the Board of Directors may revoke 
membership.

Confirmation of such contrary conduct must 
come in the form of public records, press 
reports, personal accounts about criminal or 
unethical conduct, or an admission by the 
member.

If contested, PHE Canada will engage its 
Independent Case Manager. The Independent 
Case Manager will connect with the member 
and will be given the opportunity to submit a 
written response for consideration.
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Glossary of Terms

Term Definition

Complainant An Individual or observer who makes a report of an incident of Maltreatment or suspicions of an 
incident of Maltreatment.

Consent

Consent is defined in Canada’s Criminal Code as the voluntary agreement to engage in the sexual 
activity in question. The law focuses on what the person was actually thinking and feeling at the 
time of the sexual activity. Sexual touching is only lawful if the person affirmatively communicated 
their consent, whether through words or conduct. Silence or passivity does not equal consent. Sexual 
activity is only legal when both parties consent. The Criminal Code also says there is no consent when: 
Someone says or does something that shows they are not consenting to an activity; Someone says 
or does something to show they are not agreeing to continue an activity that has already started; 
Someone is incapable of consenting to the activity, because, for example, they are unconscious; The 
consent is a result of a someone abusing a position of trust, power or authority or someone consents 
on someone else’s behalf. A person cannot say they mistakenly believed a person was consenting 
if: that belief is based on their own intoxication; they were reckless about whether the person was 
consenting; they chose to ignore things that would tell them there was a lack of consent; or they didn’t 
take proper steps to check if there was consent. Sexual activity with a minor is a criminal offence as is 
sexual activity with a person under the age of 18 years when the other person is in a position of trust 
or authority.

Disclosure
The sharing of information by an Individual regarding an incident or a pattern of Maltreatment 
experienced by that Individual. Disclosure does not constitute a formal report that initiates a process of 
investigation to address the Maltreatment.
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Term Definition

Discrimination

Unfair or improper behaviour, whether intentional or not, that results in differential treatment of 
an Individual based on one or more of any grounds of discrimination prohibited by human rights 
legislation, including, but not limited to: race, citizenship, national or ethnic origin, colour, religion, 
age, sex, sexual orientation, gender identify or expression, marital status, family status, genetic 
characteristics or disability. A person does not have to intend to discriminate for the behaviour to be 
discrimination. It is enough if the person knew or ought reasonably to have known that their behaviour 
would be inappropriate or unwelcome.

Diversity

The presence and intersectionality of a wide range of human qualities and attributes within an 
individual, group or organization. Diversity includes the intersectionality of such factors as age, sex, 
race, ethnicity, physical and intellectual ability, religion, sexual orientation, educational background 
and expertise. It also refers to the unseen dimensions of identity - beliefs, ideologies, world views, and 
knowledge systems Equity: Fairness, impartiality, even-handedness. A distinct process of recognizing 
differences within groups of individuals, and using this understanding to achieve substantive equality 
in all aspects of a person’s life.

Duty of Care

A legal obligation that is imposed on an individual, requiring adherence to a standard of reasonable 
care while performing any acts that could foreseeably harm others. Duty of care may be considered 
a formalization of the social contract, the implicit responsibilities held by individuals towards others 
within society.

Equality

The state of being equal, especially in status, rights and opportunities. It means that all persons enjoy 
the same conditions and treatment without discrimination regardless of race, ancestry, place of origin, 
colour, ethnic origin, citizenship, creed (religion), gender (includes pregnancy), sexual orientation, 
disability (physical or mental disability), age, marital status, family status and other diversities.

Equitable Being fair and reasonable in consideration of the facts and circumstances.
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Term Definition

Duty to Report under 
Child Protection 

Legislation

A legal duty to report is mandated by law, and the requirement varies by province depending on 
provincial legislation. Everyone has a duty to report child abuse and neglect under Canadian child 
welfare laws. Professionals who work with children and youth have an added responsibility to report. 
Adults are obliged to report child Maltreatment if there is knowledge or suspicion that it is occurring. 
This is called the “duty to report.” Every person in Canada has the duty to report known or suspected 
child Maltreatment by law. Known or suspected abuse or Neglect of a child must be reported to: local 
child welfare services (e.g., children’s aid society or child and family services agency), or provincial/
territorial social service ministries or departments, or local police.

Duty to Report Concerns 
Outside of Child 

Protection Legislation

Individuals have a duty to report concerns of inappropriate conduct of other Individuals to uphold 
the ethical standards and values of Canadian sport. Reporting inappropriate conduct is important 
to ensure proper action is taken and expectations are re-established. By addressing inappropriate 
conduct, a collective responsibility to protect Individuals from Maltreatment is enacted.

Grooming

Deliberate conduct by an Individual to sexualize a relationship with a Minor that involves the gradual 
blurring of boundaries and normalization of inappropriate and sexually abusive behaviour. During 
the grooming process, the Individual will gain the trust of the Minor and protective adults and peers 
around the Minor often under the guise of an existing relationship.

Manipulation tactics are then used to blur perceptions and gain further access to and private time with 
the Minor in order to abuse or exploit the Minor. Grooming can occur whether or not harm is intended 
or results from the behaviour.
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Term Definition

Harassment

A course of vexatious comment or conduct against an Individual or group, which is known or ought to 
reasonably be known to be unwelcome. Types of behaviour that constitute Harassment include, but 
are not limited to:

•	 Written or verbal abuse, threats, or outbursts;
•	 Repeated offensive or intimidating emails, phone calls, remarks, jokes, comments, innuendo, or 

taunts;
•	 Racial harassment, which is racial slurs, jokes, name calling, or insulting behaviour or 

terminology that reinforces stereotypes or discounts abilities because of racial or ethnic origin;
•	 Leering or other suggestive or obscene gestures;
•	 Condescending or patronizing behaviour which is intended to undermine self-esteem, diminish 

performance or adversely affect working conditions;
•	 Pranks, hazing or practical jokes which endanger a person’s safety, or may negatively affect 

performance;
•	 Unwanted physical contact including, but not limited to, touching, petting, pinching, or kissing;
•	 Deliberately excluding or socially isolating a person from a group, team or work-related social 

gatherings;
•	 Deliberately withholding information that would enable a person to do his or her job, perform or 

train;
•	 Sabotaging someone else’s work or performance;
•	 Gossiping or spreading malicious rumours;
•	 Persistent sexual flirtations, advances, requests, or invitations;
•	 Physical or sexual assault;
•	 Displaying or circulating offensive pictures, photographs or materials in printed or electronic 

form;
•	 Words or actions which are known or should reasonably be known to be offensive, embar-

rassing, humiliating, or demeaning.
•	 Behaviours such as those described above that are not directed towards a specific person or 

group but have the same effect of creating a negative or hostile environment; and
•	 Retaliation or threats of retaliation against a person who reports harassment to PHE Canada.
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Term Definition

Inclusion
Appreciating and using our unique differences – strengths, talents, weaknesses and frailties – in a way 
that shows respect for the individual and ultimately creates a dynamic multidimensional organization. 
It is more than just providing access, it is about ensuring that people feel like they belong.

Minor An Individual who is under the age of majority at the time and in the jurisdiction where the alleged 
Maltreatment occurred. It is the responsibility of the adult to know the age of a minor.

Neglect

Any pattern or a single serious incident of lack of reasonable care, inattention to an Individual’s needs, 
nurturing or well-being, or omissions in care. Neglect is determined by the objective behaviour but the 
behaviour must be evaluated with consideration given to the Individual’s needs and requirements, not 
whether harm is intended or results from the behaviour.

Physical Maltreatment

Any pattern or a single serious incident of deliberate conduct that has the potential to be harmful to 
the physical well-being of the Individual. Physical Maltreatment includes, without limitation, contact 
or non-contact infliction of physical harm. Physical Maltreatment is determined by the objective 
behaviour, not whether harm is intended or results from the behaviour.

Power Imbalance

A Power Imbalance may exist where, based on the totality of the circumstances, an Individual has 
supervisory, evaluative, a duty of care, or other authority over another Individual. A Power Imbalance 
may also exist between an Athlete and other adults involved in sport in positions such as high-
performance directors, sport specific health-care providers, sport science support staff, care or support 
persons, guides or pilots. Maltreatment occurs when this power is misused.

Once a coach-Athlete relationship is established, a Power Imbalance is presumed to exist throughout 
the coach-Athlete relationship, regardless of age, and is presumed to continue for Minor Athletes after 
the coach-Athlete relationship terminates or until the Athlete reaches 25 years of age.

A Power Imbalance may exist, but is not presumed, where an intimate relationship existed before the 
sport relationship commenced (e.g., a relationship between two spouses or life partners, or a sexual 
relationship between consenting adults that preceded the sport relationship).



PHE Canada Code of Conduct and Guidelines for Ethical Practice

Physical and Health Education Canada 25

Term Definition

Professional Practice Includes (and integrates) Sound Teaching Practices; Assessment; Equity; Fairness Diversity; 
Intersectionality and Reflection.

Psychological 
Maltreatment

Any pattern or a single serious incident of deliberate conduct that has the potential to be harmful to 
the psychological well-being of the Individual. Psychological Maltreatment includes, without limitation, 
verbal conduct, non-assaultive physical conduct, and conduct that denies attention or support. 
Psychological Maltreatment is determined by the objective behaviour, not whether harm is intended or 
results from the behaviour.

Reporting (or Report)

The provision of information in writing by an Individual to a relevant independent authority (the 
independent person or position charged with receiving a report and determining next steps) regarding 
Maltreatment. Reporting may occur through either: (i) the Complainant (of any age) or the one who 
experienced the Maltreatment, or (ii) a witness – someone who witnessed the Maltreatment or 
otherwise knows or suspects Maltreatment. In either case, the intention of Reporting is to initiate an 
independent investigative process, which could result in disciplinary action being taken against the 
Respondent.

Representative Individuals employed by, or engaged in activities with PHE Canada including, but not limited to, 
volunteers, managers, administrators, committee members, and Directors and Officers of PHE Canada.

Respondent An Individual who is alleged to have engaged in Maltreatment and thereby to have violated the Code 
of Conduct and Guidelines for Ethical Practice.
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Term Definition

Sexual Harassment

A course of vexatious comment or conduct against an Individual because of sex, sexual orientation, 
gender identify or gender expression, where the course of comment or conduct is known or ought 
reasonably to be known to be unwelcome; or making a sexual solicitation or advance where the 
person making the solicitation or advance is in a position to confer, grant or deny a benefit or advance 
to the Individual and the person knows or ought reasonably to know that the solicitation or advance is 
unwelcome. 

Types of behaviour that constitute Sexual Harassment include, but are not limited to:

•	 Sexist jokes;
•	 Threats, punishment, or denial of a benefit for refusing a sexual advance;
•	 Offering a benefit in exchange for a sexual favour;
•	 Demanding hugs and physical contact;
•	 Bragging about sexual ability;
•	 Leering (persistent sexual staring);
•	 Sexual assault;
•	 Display of sexually offensive material;
•	 Distributing sexually explicit messages or attachments such as pictures or video files;
•	 Sexually degrading words used to describe an individual;
•	 Requiring identification of gender identity, unwelcome inquiries into or comments about
•	 an individual’s gender identity or physical appearance;
•	 Inquiries or comments about an individual’s sex life;
•	 Persistent, unwanted attention after a consensual relationship ends;
•	 Persistent unwelcome sexual flirtations, advances, or propositions; and
•	 Persistent unwanted contact.

Sexual Maltreatment 
Involving a Child

Any form of adult/child sexualized interaction constitutes child sexual abuse. Sexual abuse of a child 
may occur through behaviours that do or do not involve actual physical contact.
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Term Definition

Sexual Maltreatment 
Involving a Person Over 

the Age of Majority

Any sexual act, whether physical or psychological in nature, that is committed, threatened, or 
attempted against an individual without the Individual’s Consent. It includes any act targeting an 
Individual’s sexuality, gender identity or expression, that is committed, threatened or attempted 
against an Individual without that Individual’s Consent, and includes but is not limited to, the Criminal 
Code Offences of sexual assault, sexual exploitation, sexual interference, invitation to sexual touching, 
indecent exposure, voyeurism and non-consensual distribution of sexual/intimate images. Sexual 
Maltreatment also includes sexual harassment and stalking, cyber harassment, and cyber stalking of a 
sexual nature. Sexual Maltreatment can take place through any form or means of communication (e.g. 
online, social media, verbal, written, visual, hazing, or through a third party).

Substantive Equality

Is achieved when one considers, where necessary, the differences in characteristics and circumstances 
of minority communities and provides services with distinct content or using a different method 
of delivery to ensure that the minority receives services of the same quality as the majority. This 
approach is the norm in Canadian law.

Workplace Any land, premise or location at, in or near which Workers perform their job duties or where activities 
related to work take place – including travel and social activities – and online spaces.

Workplace Harassment

Vexatious comment or conduct against a worker in a Workplace that is known or ought reasonably 
to be known to be unwelcome. Workplace Harassment should not be confused with legitimate, 
reasonable management actions that are part of the normal work/training function, including 
measures to correct performance deficiencies, such as placing someone on a performance 
improvement plan, or imposing discipline for workplace infractions.
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Term Definition

Workplace Violence

The use of or threat of physical force by a person against a worker in a Workplace that causes or 
could cause physical injury to the worker; an attempt to exercise physical force against a worker 
in a Workplace that could cause physical injury to the worker; or a statement or behaviour that it 
is reasonable for a worker to interpret as a threat to exercise physical force against the worker in a 
Workplace that could cause physical injury to the worker.

Types of behaviour that constitute Workplace Violence include, but are not limited to:

•	 Verbal or written threats to attack;
•	 Sending to or leaving threatening notes or emails;
•	 Physically threatening behaviour such as shaking a fist at someone, finger pointing,
•	  destroying property, or throwing objects;
•	 Wielding a weapon in a Workplace;
•	 Hitting, pinching or unwanted touching which is not accidental;
•	 Dangerous or threatening horseplay;
•	 Physical restraint or confinement;
•	 Blatant or intentional disregard for the safety or well-being of others;
•	 Blocking normal movement or physical interference, with or without the use of equipment;
•	 Sexual violence; and
•	 Any attempt to engage in the type of conduct outlined abov




